OHIOW\WALLEY

Community Federal Credit Union

You may have received an email or a letter recently asking for proof of insurance for a vehicle you
currently have a loan for. As part of your loan agreement, it’s necessary for us to have proof of
insurance coverage on file. To help us keep your loan protected we need you to provide a copy of
your vehicle insurance so we can update your records. We can’t accept ID cards as they do not
contain all of the required information we need. There are many different options for how you can
send your insurance verification.

Please choose which one is best for you.

Email: ohiovalleycu@myloaninsurance.com

Mail via USPS: Ohio Valley Community Federal Credit Union P.O. Box 924564 Fort Worth, TX
76124

If you need additional assistance, you can go to my.loaninsurance.com.

Oryou can call 1-866-334-2239

Thank you for helping us keep your loan and your vehicle safe and secure!
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